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CURRICULUM VITAE
POSITION DESIRED: QA/QC Manager
To be associated with an organization that will provide an assured career growth and maximum professional development and eventually land in a top management position that will allow participation in decision-making.

 PERSONAL PARTICULARS

Name: NGUYEN XUAN HAI

Date of Birth: 31/08/1980	Place of Birth: Hanoi

Sex:  Male	Marital Status: Married

Tallness: 1m65	Weight: 66 kg

Religion:  No	ID Card No: 001080023865

Date of issue:  10/07/2021	Place of issue: Ha Noi police

Address: Dai Mach commune-Dong Anh district-Ha Noi city

Telephone No: 0986945754

Email Address: xuanhai2010@gmail.com

 EDUCATION BACKGROUND


	NO
	CLASSIFY
	NAME OF SCHOOL
	MAJOR
	PERIOD

	1
	Primary school
	Primary school of Dai Mach
	
Pupil
	1986-1990

	2
	Secondary
	Secondary school of Dai Mach
	
	1991-1995

	3
	High shool
	High school of Van Noi
	
	1996-1998

	4
	College
	Ha Noi University of Industry
	Faculty of mechanical engineering
	1999-2002


 




             WORKING EXPERIENCES


	NO
	COMPANY
	ADDRESS
	PERIOD
	OCCUPATION

	
1
	CANON THANG LONG VIETNAM
	Lot A1-Thang Long Industrial park-Đong Anh-Ha Noi
	
2003-2010
	
QC Supervisor

	2
	ANAM ELECTRONIC VIETNAM
	Dong Van IV Industrial Zone, Kim Bang Dis, Ha Nam Provine
	
2011 to present
	QA/QC Manager



1) Detail of working experience in Canon Thang Long Viet Nam About 08 year for working experience as a Quality control 

1. Department Leadership & Strategic Management
· Translate and execute company objectives to ensure superior product quality, seamless functionality, and efficient operations across the entire department.
· Direct and oversee the QA/QC department, providing clear work instructions, continuous mentoring, and comprehensive performance evaluations.
· Manage department resources and budgets effectively to fulfill all core functions of the quality management division.
· Manage records, documents, tools, and assets pertinent to the QA/QC position and department.
· Quality Systems, Policies, & Standards
· Propose, develop, and establish robust quality programs, policies, plans, processes, standards, and specifications for the company.
· Manage and operate integrated management systems in compliance with international standards:
· ISO 9001:2015 (Quality Management System)
· ISO 14001:2015 (Environmental Management System)
· ISO 45001:2018 (Occupational Health and Safety Management System)
· Ensure facilities, infrastructure, and production operations strictly comply with instructions, regulations, and internal quality rules.
· Production Quality Control & Process Optimization
· Monitor production lines and conduct periodic quality inspections.
· Directly perform product quality control by conducting daily checks and evaluations, and issuing "Pass" approvals for qualified items.
· Classify and handle defective products according to established protocols; promptly escalate and address systemic or mass errors.
· Plan and coordinate new product launches, ensuring quality compliance from the initial development stage.
· Implement production process improvements to continuously elevate product quality and operational efficiency.
· Evaluate product durability and performance through rigorous stress testing under various conditions, including impact, temperature, and humidity.
· Verify supplier documentation and inspect raw materials to guarantee input quality prior to production, processing, and assembly.
· Cross-Functional Collaboration & Problem Solving
· Collaborate with Research & Development and Sales departments to formulate and execute solutions for any emerging quality issues.
· Investigate root causes of quality failures and recommend timely, effective corrective and preventive actions.
· Analyze design and production costs relative to product quality across all lifecycle stages.
· Prepare comprehensive reports—including daily, weekly, and monthly tracking—on Quality Control metrics, performance data, and cost statistics.
· Customer Relations, Compliance, & Training
· Communicate, explain, and advise customers and external partners on quality-related matters, ensuring expectations for product and service quality are consistently met.
· Schedule and prepare project plans to ensure strict adherence to contract timelines and project milestones.
· Coordinate training initiatives for new employees and propose strategic measures to optimize Process Quality Control (PQC) performance.

2) Detail of working experience ANAM Electronic Viet Nam about about 15 years for working experience as a Quality control  IQC/PQC/ QA Quality Assurance)
· Production Technology & Process Management
· Manage and optimize production technology processes and monitor specific product characteristics.
· Design, establish, and update comprehensive production workflows and rigorous testing procedures.
· Inspect and supervise research, testing, and active production lines to ensure complete operational alignment.
· Guide the application of newly issued quality documents (processes, regulations, forms, etc.) and urge operational units to implement them effectively.
· Control, read, and analyze measurement results from various types of measuring and testing instruments.
· Quality Inspection & Comprehensive Control
· Execute thorough quality inspections across all production stages according to standard workflows and company regulations, ensuring 100% of products are controlled at every phase.
· Manage and evaluate the quality of input materials, ensuring strict compliance with prescribed inspection standards.
· Inspect, supervise, and evaluate quality and safety parameters directly on the production line.
· Manage and control product testing, processing, and overall quality assessments.
· Defect Management & Corrective Actions
· Manage and evaluate the quality control of both finished and semi-finished products.
· Classify and identify defective items and non-conforming semi-finished products.
· Implement containment, preventive, and corrective measures to repair defects and eliminate recurring issues.
· Maintain accurate records of inspection items, track operational metrics (e.g., daily defect rates), and prepare detailed non-conformance reports (NCRs) when issues occur.
· Quality Systems & Compliance Management
· Maintain the quality management system and schedule periodic inspections.
· Manage and operate integrated management systems in full compliance with international standards:
· ISO 9001:2015 (Quality Management System)
· ISO 14001:2015 (Environmental Management System)
· ISO 45001:2018 (Occupational Health and Safety Management System)
· Customer Feedback, Reporting, & Continuous Improvement
· Manage and investigate customer complaints and quality issues arising from the market.
· Conduct root-cause analysis and drive process improvements to stabilize product quality.
· Prepare comprehensive periodic reports—including daily, weekly, and monthly summaries—on Quality Control metrics and findings.
· 
*/ PECIAL SKILL  AND TRAINING COURSE 

1. Successfully completed the training course "Internal audit skills according to ISO systems such as:
1. ISO 9001:2000:2015 Quality management system
1. ISO 14001:2015 Environmental management system 
1. ISO 45001:2018 Management and operation system follows safety and labor hygiene standards
1. Has successfully completed training course IATF:16949 (International -Automotive - Task - Force)
1. Has successfully completed training course QC seven tools 
1. Has successfully completed training course participation in the Production innovation 
1. Has successfully completed training course Pro-3M (My Machine/ My Area / My Job)
1. Has successfully completed training course 6 sigma (Green belt) ...etc.

           */ Other skills as:

· Always active, responsible, hardworking, able to work under high pressure and challenging environment.
· Sound leadership and management skills, good supervision, able to work completely independently and in groups.
· Able to communicate well in English, and Vietnamese. Always friendly openness with colleagues in the company.


 SALARY AND BENEFITS 

1) Expected Salary:	USD
2) Expected Benefits:	Follow to regulations of the company

SUMMARY

Hi, I am Hai. I live Hanoi, with 24 years working experience as a QA/QC/ Manager in multipe national working enviroment (JAPAN, KOREA...etc) Inclusing all functions from incomming, inprocess, outgoing quality, reliability test customer service and Product R&D.
My strong points are problem solving skills and improvement skill, active, result, oriented, careful, teamwork and detail. I can use many kinds of maesurement tooling, 3D soffware, with good presentation skill and team management skill.
My certification knowledge, and other skill: IATF16949, ISO 9001-14001, 8D report SAP, FMEA, APQP, PPAP, MSA, SPC, Solid work, Auto CAD, Production development, Quality, management, project management, continues improvement, Poka yoke, Microsoft visual basic (Macro), Auto getting data, Automation process, Power BI  
I would like to look for a full-time position in an environment that offers a greater challenge, increase benefits, the opportunity to help the company advance efficiently and productively.
I look forward to hearing from you soon.
Yours sincerely
Nguyen Xuan Hai 2026 – Jun -30th    
HP: 0986.945.754
Email: xuanhai2010@gmail.com
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